Helpful Tips for Booking Online

Because of our unique lodging situation, we understand that it can be a little difficult to book your trip online. Below are
some tips that we hope will make your online booking experience easier.

PLEASE NOTE: Our reservation system is designed to work with Internet Explorer. If you are using a different
browser, you may experience glitches and/or inconsistencies when booking. (Google Chrome and Safari users

seem to have the most trouble).

1. Each of our three Huts has two types of lodging accommodations, Private Bunkrooms and Shared Bunkspace.

Private Bunkrooms are booked at a flat rate per night instead of a per person rate to guarantee that they remain
private regardless of if they are full or not. At our

Poplar Hut: Two Private Bunkrooms, each with a double bed and two single bunks to comfortably sleep a
maximum of 4 people.

Flagstaff Hut: Four Private Bunkrooms, each with a double bed and a single bunk to comfortably sleep a
maximum of 3 people.

Grand Falls Hut: Two Private Bunkrooms, each with just one double bed to comfortably sleep a maximum of 2
people.

Shared Bunkspace is booked per person per night and bunks are assigned by the Hut Staff upon arrival at the Hut.
Privacy cannot be guaranteed.

Poplar Hut: Sleeps 36 people in Shared Bunkspace.
Flagstaff Hut: Sleeps 36 people in Shared Bunkspace.
Grand Falls Hut: Sleeps 28 people in Shared Bunkspace.

2. Because of the way our lodging is set up, you should always search for 1 adult. Doing this will return ALL available
lodging results. If you searched for 2 or more people and received an error, go back and try searching for 1 adult
and 0 children. (You will be able to select the number of adults/children and members/non-members after you search
availability.)

Check In: Check Out: Adults: Children:
01272012 01/28/2012 1 o

i.e.

3. If you wish to book a Hut-to-Hut trip, begin by searching only for the date(s) you wish to spend at your first hut. For
example, if you wish to stay at Poplar on 1/27/12 and Flagstaff on 1/28/12, put 1/27 as your “arrive” and 1/28 as your
“depart” then select your lodging at Poplar.

4. Once lodging results appear, you will see a page similar to this, based on where lodging is available:

24 Choices From 3 Lodging Locations

Check In: Check Out: Adults: Children:
01/27/2012 01/28/2012 1 0 Change

[+] Filter Results Sort By: — -

Hew Search

Grand Falls Hut Grand Falls Hut, ME

45% 18.1979'N 70° 12.42091'W Grand Falls Hut is the third hut in MH&T's growing trail system. The
| hut iz located approximately 12 miles north of Flagstaff Lake Hut, above the banks of the Dead

| River, about two miles below the majestic Grand Falls. The hut is built to sleep 32 guests, making
it the smallest and most remote of our first three huts. The Dead River is famed for its Class
III/IV whitewater, ideal for rafting and whitewater paddling enthusiasts. It i alzo renowned for its
trout fishery. Excellent hiking, mountain biking, paddling and cross-country skiing abound and are
SUrE ...

B More Info

\ 8 choices available.
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[+] Slide Show priced from (.00 per night Show Choice

Flagstaff Lake Hut Flagstaff Lake Hut, ME
willil I 4l 45° 11.877'N 70° 10.645'W Named "Best Lake Lodging” by Yankee Magazine Editors’ Choice (April

b4
T

8 2011) and one of "The Best Winter Adventure Lodges" by Outside Magazine (January, 2003), this
hut iz located on the remote sandy east shore of Flagstaff Lake and has quickly become a year-
round favorite for outdoor enthusiasts of all ages. The east end of the lake is undeveloped and
sits in the shadow of the Bigelow Mountain range. The lake is fantastic for swimming in the
summer and skiing along the shore in the winter. The State of Maine owns the majority of the
shorefront and backcountry area. ...

More Info

8 choices available.
Priced frem 0.00 per night

Clicking [+] Show Choices will bring up the different rates for adults, children, members, non-members and Hut Pass
holders.

[+] Slide Show




5. Clicking the “Select” button will add the type of lodging you choose at the rate you selected to your itinerary.

Private Bunkroom: Member Rate

We have two private bunkrooms at Grand Falls. Each of these rooms has just one double bed and comfor... 138.00
More Info | 1 Photo

per night
See Availability for Other Dates

Want more than one? Total Price: 138.00

6. When booking Shared Bunkspace, click “Want more than one?” to add multiple people (beds) at once and select the

number of people for which that rate applies, then click “Select.” (If booking Private Bunkrooms, clicking “Want more
than one?” will let you select additional Private Bunkrooms)

Shared Bunkspace: Child Member Rate

Book individual beds based on the number of people in your |
More Info | 1 Photo

See Availability for Other Dates
< Want more than one? )
—

Shared Bunkspac¢: Adult Member Rate

Book individual beds basedjon the number of people in your party by clicking on "Want more than one?... 69.00
More Info | 1 Photo

per night
See Availability for

Qty: 01¥
1 -~

02
Share. | inkspace: Adult Non-Member Rate

Total Price: 69.00 Select

Book ingps beds based on the number of people in your party by clicking on "Want more than one?... 79.00
More Inps Photo per night
o7

7. After “Select” is clicked, a window will pop up showing what has been added to your itinerary:

Your Itinerary Continue Shopping

Build Guest

Search Itinerary Information Review Canfirm
I

Item Price Taxes/Fees Total

#£%| INCONFIRMED*** [REMOVE] | USD138.00 | State/Regional USD147.66
(2) Shared Bunkspace: Tax .66

Adult Member Rate
Flagstaff Lake Hut
Check In: 01/27/2012
Check Out: 01/28/2012
Adults: 1

Children: 0

Find More Like This

Total 138.00 9.66 147.66

Reserve linerary>>
Save [tinerary>>

Or, find more items for your itinerary:
| Lodaging | Activities | Shuttle | Services |

If you are finished booking your lodging, you can click on “Reserve Itinerary”

If you wish to add more lodging at a different rate (i.e. children, non-members, etc.) click the “Continue Shopping” button
at the top.

If you wish to add non-lodging items to your itinerary, like bagged lunches or gear transport, click on “Activities” under
“Or, find more items for your itinerary:” (For more information on gear transports, scroll down to #10)

For shuttles between trailheads (winter weekends only), click “Shuttle” instead.

Clicking these links will automatically search for the dates you entered previously.



8. If you are booking a Hut-to-Hut, click the “Continue Shopping” button at the top to get back to the lodging results
then click on “New Search” in the upper right-hand corner to enter dates for your second hut.

24 Choices From 3 Lodging Locations View Itinerary Reserve or Save linerary>»

[+] Filter Results Sort By:
New Search >

45 11.877'N 70® 10.645'W Named "Best Lake Lodging” by Yankee Magazine Editors' Choice (April
2011) and one of "The Best Winter Adventure Lodges" by Outside Magazine (January, 2009), this
hut is located on the remote sandy east shore of Flagstaff Lake and has guickly become a year-
round favorite for outdoor enthusiasts of all ages. The east end of the lake iz undeveloped and
sitz in the shadow of the Bigelow Mountain range. The lake is fantastic for swimming in the
summer and skiing along the shore in the winter. The State of Maine owns the majority of the
shaorefront and backcountry area. ...

More Info

[+] slide Show

8 choices available.

i i [+] Show Choi
priced from 0.00 per night ow Choices

9. When the window pops up, enter only the date(s) you intend to stay at your second hut, i.e. Check In: 1/28/12 and
Check Out: 1/29/12. Remember to make sure you are searching for 1 Adult and 0 Children!

| New Search | ¥ Close
Lodging Activities Shuttle
Check In: Mights: Check Out:

ooz e[|
Adults: Children:

N O
=

Unit Type: ANY -

Repeat steps 6 and 7 as needed to continue adding additional nights at different huts to your itinerary.

10. When booking gear transport, be sure to select transport on the correct date and in the right direction based on your
stay. (i.e. If you are staying at Poplar on 1/27 then at Flagstaff on 1/28 you will want to select “PSH to FLH” on
1/28/2012)

The following key will help you with the transport abbreviations:
a. PSH: Poplar Stream Falls Hut
b. FLH: Flagstaff Lake Hut
c. GFH: Grand Falls Hut
d. LFD: Long Falls Dam Rd. Trailhead

GEAR TRANSPORT More Info 20.00 0 - 0172772012
P5H to FLH

FLH to GFH ty Calendar
FLH to PSH
GFH to FLH
GFH to LFD
LFD to GFH

Modify Existing Itinerary.

And don’t forget to select the “Quantity” based on the number in your party (one bag per person).

If you are still having trouble, please don’t hesitate to contact us at 877-634-8824.



